TESTIMONIALS

“Some of the facilities | use are a bit dowdy. There are some new ones in
Central London that look good but the level of service can let them down.
You've done well here — it's bright, welcoming and you seem to know what |
and my clients want — friendly faces and an efficient service!”

Moderator

“Just to say how delighted | have been with the professional service we have
received since we have been using your viewing facilities. It's a real pleasure
holding groups there and I'm sure we will be seeing a lot more of you
throughout the year!” Client

“You guys really went an extra mile in helping us and we definitely
appreciated that. Hopefully we will have many more FGDs to conduct in
London and we will certainly check with you guys about availability and
prices!” Client

“I was very happy at Covent Garden Connection; you provided a very
efficient, helpful and friendly service!'!” Moderator

“Just to say thanks for all the help and good work on that project last week.
It's makes a real difference knowing you take care of logistics and make sure
clients and respondents are comfortable.” Client

“Fairly small by today’s standards but nevertheless, am excellent place with
helpful friendly staff’ vfa-uk.org

“You are wonderful... We are very happy with your services, help and your
beautiful venue! Thanks!” Client

“I was really impressed with the facility, the friendliness and efficiency of you
and your team and the food that we ordered in the evening was wonderful”
Moderator

“Really nice facility. It felt good when we walked in and the food and service
were good. We’'ll be back!” Client

“Very professional, friendly and smooth service operation. Well done and
thanks, no hesitation in recommending you.” Moderator

“Very professional approach combined with a genuine level of care and
consideration” vfa-uk.org

“We had a very successful project and really appreciated your hospitality, | am
sure we will see you again soon.” Client

“We really like your facility and will use it whenever the situation presents itself
Thanks.” Client



